EXHIBIT C

evye

I have great news for Seminole County BOCC. The EyeMed renewal process just became easier. For
renewals with no changes, we no longer require a signature. Your benefits will continue as-is.

Rates below will be effective 1/1/2024.

Tier Current Rate Renewal Rate
Employee Only $9.82 $9.82
Employee +1 $18.66 $18.66
Employee + Family $27.40 $27.40

e We will continue to guarantee these rates for 48 months with the exception of changes in benefits,
network, contributions, number of eligible employees or any future tax, fee or assessment imposed by
the Federal or State government.

e We look forward to continuing our relationship. In addition to your same great savings, we have rotating
members savings outlined on our Special Offers platform. We've highlighted a few reminders below:

+ Second pair discount: 40% off a complete second pair of prescription glasses
« Hearing Care discount: you could save up to 64% off retail for hearing aids and materials **

+ Know before you go: transparency tool helping estimate potential out of pocket costs - before
heading to the eye doctor

¢ Visit Member Web to see all of today's members' only offers and everyday discounts.

If you'd like to see additional plan design options or if there are any questions, don't hesitate to contact me.

We know things change, so if there is a new contact person, please send me their contact information so
that | can follow up.

There is no additional action required.
Thank you for your business.

Best regards,

Samantha McCall
Account Manager
Smccall@eyemed.com
4000 Luxottica Place
Mason, OH 45040

* May not be combined with any other offers or discounts. This is not insurance. Redeemable at any participating U.S. Sunglass Hut, Sunglass Hut at
Macy's or online, or at SunglassHut.com. Excludes Chanel, Maui Jim, Oakley, Tiffany and Tom Ford. Exclusions may apply. Limitations and exclusions may
apply. For a complete list of current offers, EyeMed members may log into their member account at eyemed.com.
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